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CPABHUTEJIbHBIN AHAJIN3 YJIOBJIETBOPEHHOCTHU OT
JIEYEHU A ITTAIIUEHTOB TEPATIEBTUYECKOI'O ITPO®UIIA B
KIIMHUKAX CAPATOBA U MACCAUYYCETCA
Haymogsa E.A., llIgapu FO.I'., Tapacenko E.B.

Capamosckuii I ocyoapcmeennbiti MeOUuyuHCKUll yHUGepCumen
[Honpo6uas urdopmarms 06 aBTOpax pasMeleHa Ha caiiTe
«Yuéusie Poccumy - http:/www.famous-scientists.ru

Ha ceroHAIHUIA IeHb HET JAOCTATOYHOI0 KOJHYECTBA JOCTOBEPHO HH(OP-
MAIMH 10 MpolJieMe Y/I0BJIEeTBOPEHHOCTH OT JIeYeHHS, HECMOTPS HA AKTHBHOE
H3y'eHHne 3Toil npobiemMbl. BecbMa MHTepeCHBIM fIBJIAAETCH ONBIT AMEPHKAH-
CKHX KoJuIer, B 1998 roqy npopoauBmmx Hay4Hy0 nporpammy Massachusetts
Health Quality Partners (MHQP) Statewide Patient Survey Project mocps-
IIEeHHYI0 3Toli mpobJieme. U Tak KaK NMOA00HBIX HCCIIEIOBAHUI HA JOCTATOMHO
60Jb1I0H BBIOOPKE NAIIMEHTOB B OTHOMIEHHH POCCHICKHX (0JBLHBLIX He NPO-
BOJWJIOCH, TO Mbl PelIHJIH BBISICHUTH NMPHOPHTETHI 0Te4eCTBEHHBIX NAIIHEH-
TOB, JJISl MeT0 B Halllell KIMHHKe ObLI0 NMPOBeIeHO HCCIeJ0BAHNE 110 METO/H-
ke MHQP Statewide Patient Survey Project. Pe3ynbTaThl, Ho1y4eHHbIE B Ha-
1IeM HCCIIeJOBAHUH, CPABHUBAJINCH € Pe3yJbTATAMH YKA3AHHOW MPOrpaMMbI.
B nporpamme MHQP Statewide Patient Survey Project npuanmaso ydactue
51 mequuuHcKoe yupesxkaenue mrata Maccavycerc. Ilo moure 0blu1m pasocna-
HbI AHKETHI CJY4aiiHO BLIOpaHHBIM 27414 manueHTam.

Hamu npoBoamiIoch aHKeTHPOBAHME NMANMEHTOB, HAXOIAIIUXCH HA CTAIHO-
HApHOM JieveHnd B KimmHH4eckoid 00JIbHHIE MeJMIIHHCKOIO YHHBEPCHTETA.
Ilpumensiemass B 000MX Hcclel0BaHHA aHKeTa - onmpocHHK Picker Institute
questions.

B namiem ompoce corinacmiauch NPUHATH y4dactme 150 mamwentos. B mpo-
rpamme MHQP Statewide Patient Survey Project Bcero mosy4eHsl 0TBeTbl
12680 manueHTOB.

Ilo TakuM mapamMeTpaM KaK YBajKeHHe K NMAIMEHTY, OPraHU3alus JeYeHHs,
npejocTaBjeHHe HHPOpMAIMH A o0y4deHHe, pusnvecKHid KOMGOPT yaoBJIe-
TBOPEHHOCTh KAK HAIINX, TAK U AMEPHKAHCKHUX NANMECHTOB BIOJHE COMOCTA-
BHMAa. OIleHKa SJMOIHOHAJIBLHOH NMOJIEPKKH HECKOJIbKO HHKe Y HAIIMX MAIH-
eHTOB. llpuBiieHeHne k mponeccy JeYeHHA ceMbH AIeKBATHBIM MOCYMTAIA
JAJIEKO He BCe NAINMEHTHI, KAK B Halleill KJMHHKe, TAK U B AMEPHKAHCKHUX
CTAIIMOHAPAX, IPHYEM Y HAC HeJOBOJBHBIX ObLIO K0CTOBepHO Gosbme. Han-
6oJiee yS3BHM NpPOIleCC BHIMUCKH M3 CTAIIMOHAPA, KAK JUIA HAIWX, TAK U JJIs
AMEPHKAHCKHX IMAIMEHTOB, XOTsH, BEPOATHO, JJI 0TeYeCTBEHHBIX OO0JbHBIX
3TOT MOMEHT fIBJISIeTCH elle foJlee KPATHYECKHM.

B omeHkax cTamMOHAPHOIO Jie4eHHsI 00JBLHBIMHM M3 PAa3HBIX KIHHHK, PA3HBIX
CTpaH o4eHb MHOro oomero. Ilpomecc BBINHCKHM H3 CTAMOHAPA IOJYYHMJI
HanboJiee HHM3KYI0 OLIEHKY o00cjeqyeMbIX NANMECHTOB H M0 Ppe3yJabTaTaM
MHQP Statewide Patient Survey Project n mo faHHBIM HalIero cOGCTBEHHOT 0
ucciaenosanus. Ilpeacrasiasiercs, 4ro gopMa 3aKII0OYHTESbHOA Gecenbl 0 00-
CTAHOBKA, B KOTOPOi OHA NIPOBOJUTCH, HYKAAIOTCA ¢ OJHOI CTOPOHBI B HoJsiee
rJy00KOM H3Yy4YeHHH, a ¢ APYIOi - B 3HAYATEJIbHOH KOPpPeKIHH.

[Ipu nedennm manmeHTa BpauoM OOBIY-  (€CJIM 3TO BO3MOXKHO) WIIM XOTSA OB yIyHIINTD

HO MPCCICAYIOTCA CJICAYIOIHNC LCIU: BBLIC- COCTOAHNC, YMCHBLIIINTL YHCIIO )Kaﬂ06, npe-
YUTL HMCIOIICCCA Yy TMalCHTAa 3aboaeBanme AOTBpPATUTL PA3BUTHUC OCIOKHECHUI  H/WIHN
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HOBBIX 3a00JIEBaHUH Yy ManeHTa U TPOJIITUTH
€ro JW3Hb. MHOTMMH aBTOpaMH HEOIHO-
KpaTHO OTMEYaIOCh, YTO B3I MAallUCHTA HA
ATH TEITH, KaK W Ha TEITBIA PST IPYTHX acTIeK-
TOB 3(pPEKTHBHOCTH JICUCHHUS OYCHL HacTo
CYIIECTBEHHO OTIMYAETCS OT MHEHUS JOKTO-
pa [5,8,10]. To, 4ero XoTAT MALUEHTHI OT
JedeHus CBOEro 3a00JeBaHUs W YIYUIICHUSI
CBOET0 COCTOSIHHSI, B COBPEMEHHOH auTepa-
Type OYEHb 4acTO OIMUCHIBAIOT TEPMHUHOM -
Y0BIETBOPEHHOCTh TALMEHTa OT JIEUEHUS.
JTO CIOXHOE MOHITHE, OUEBH/THO 3aBHUCSIIEE
HE TOJBKO OT KauecTBa MEAMIIHHCKON MOMO-
M, HO U OT WHAWBUIYAITBHBIX XapaKTCPH-
CTHK camMoro OOJBHOTO: TsDKeCTH 3abosieBa-
HUSI, OTHOIICHUS K OOJE3HW, CUCTEMBI KH3-
HEHHBIX IIeHHOCTeH M T.I. Ha ceroanamHmit
JIEHb HET J0CTAaTOYHOI0 KOJMYECTBA JOCTO-
BepHOH wmH(pOpMaMU 1Mo 3ToH TpobieMe.
MuorumMu aBropaMu oOparmaercs BHUMaHUE,
YTO MEAMIMHCKIE KpuTepun 3P PekTuBHOCTH
JICYEeHHs Yallle BCeTo HE CTOAT I MallHeHTa
Ha TIEPBOM MECTE B €ro CHCTeMe IIEHHOCTEH.
B psie uccnenoBaHuil ykaspiBaeTcs Ha 3Ha-
YEHUEC YBAXKUTCIBHOTO M BHUMATEIBHOTO OT-
HOIIIEHUS K TAIMEHTY, Kak Ha Haubouee 3Ha-
9UMBIH (PakTOp I YAOBISTBOPSHHOCTH TIa-
nueHTa ot jgedenusa[4,7]. Tak ke ynmoMuHaeT-
cs 3HavYeHHEe HWHQOpMAIWHK O 3a00JcBaHUM,
MIPENOCTABIAEMON TMAlMEHTyY, €ro JOMOTHH-
TeIbHOTO  OOyuUeHMs, TIPUBJICUCHHE  Ce-
MbH[2,6]. Ha Haml B3rIsiA, HE3aBUCUMO OT
TOTO, YTO CHJIBHEE BIHAET Ha y/IOBJIECTBOPEH-
HOCTH TMAaIMEHTa OT JICYCHHUS, 3TO B JIIOO0OM
ciaydyac OYCHb BaXKHBIM TOKa3aTelb, U B He-
papXuH 1eneH JeUeHU OH JOTKEH 3aHUMAaTh
MECTO KaK MUHUMYM HC HIKE, YeM MHOTHE
XapaKTePUCTUKK Ka4ecTBa KM3HM OONBHOTO,
a Takke P Ja00paTOPHBIX M MHCTPYMEH-
TATBHBIX KPUTEPHUEB YCICITHOCTH PabOTHI
Bpaua,

Becbma uMHTEpECHBIM SIBISETCSA  OMBIT
aMepuKaHCKuX Koiuier, B 1998 roagy mposo-
JUBIINX Hay4YHYIO TIporpamMmy Massachusetts
Health Quality Partners (MHQP) Statewide
Patient Survey Project [6] mocBsaieHHyIO
YOBIETBOPEHHOCTH TMallHEHTa OT CTalHo-
HapHOTO JeucHUA. B mporpaMMe mpUHUMAIIO
y4acThe 51 MEeIUIIMHCKOE YUpeXIeHHe ITaTa
Maccauycerc, uro coctaBmwio 80% Bcex xu-
PYPTHYCCKUX M TEPaneBTUUCKUX CTallMOHA-
poB mtata 1 90% akymepckux CTallHOHApOB
mrata. [logoOubIi 06beM HccIe 0BaHUs 3a-

CTaBISCT CEPhE3HO PACCMATPUBATHL €r0 pe-
3yapTaTel. M Tak Kak MoMOoOHBIX HMCCIEIOBA-
HUI Ha JOCTAaTOYHO GONBINON BRIOOPKE TMAIlH-
€HTOB B OTHOIIICHUY POCCUICKIX GOTBHBIX HE
MPOBOAMIOCH, TO MBI PEIIMIH BBISICHUTH
MPUOPUTETHI OTEYSCTBCHHBIX MAIUEHTOB, IS
4Eero B HAIICH KIMHUKE OBLTO MPOBEIEHO WC-
ciaenoBanne mo Metogmke MHQP Statewide
Patient Survey Project. Pesynprarel, moy-
YCHHBIC B HAllleM WCCISIOBAHWM, CPaBHUBA-
JUCH ¢ Pe3yabTaTaMU YKa3aHHOM TPOTpaMMEL.

MaTepunaJibl H METOAbBI

B mporpamme MHQP Statewide Patient
Survey Project, METOIMKY KOTOPOTO MBI HC-
MOJIB30BATH, TPUHUMAI0 ydactHe 51 Memau-
IIMHCKOE YUYpekACHWE mTata Maccadycerce
(cranoHaphl: MHOTOMPO(IIBHEIC, XUPYPTH-
YECKHE, TePANICBTHUSCKUE WM aKyIIepCKue).
[lo mouTte OBLTM pa3zocIaHBl AHKETHI CIIyUalHO
BEIOpaHHBIM 600 TarMeHTaM, BBITHCABITIMCS
M3 KQKJIOTO W3 CTAlMOHAPOB B TIPOMEKYTOK C
1 saBaps mo 31 mapta 1998r. Yepes 2 Henenn
MarueHTaM, He OTBETHBIIUM Ha OMPOCHUK,
BBICBUIATUCH OTKPBITKH C HAIOMHHAHWEM,
OnpocHUKH OBLTH JTOCTYITHBI Ha 5 si3bIkax. B
MporpaMMe HCIOIB30BAICA PST KPUTEPUCB
HCKIIOUCHUS, B TOM YHCIC BO3pacT MeHee 18
JET, TICUXHWATpUUueckue 3aboneBaHus, 370-
yroTpeOiacHIe HAPKOTHICCKUMHU TIperaparta-
MU, PesynapTaThl aHANM3MPOBATHCH KakK IO
KOKJOMY CTallMOHApy OT/ICNBHO, Tak U 1Mo 3
OCHOBHBIM T'PYIIIIAaM TIAIIMCHTOB: TEpPaIeBTH-
YecKue, XUPYPIHUECKUE, aKyImepcKo-
THHEKOJIOTHUCCKUE,

Hamu B Teuenwe oAaHoTO Mecdla, IO-
CIEIOBATCIBHO, IPOBOIIIOCH AHKETHPOBA-
HHME TANUCHTOB, HAXOMAINMXCS Ha CTalHo-
HapHOM JCUSHWM OJHY HENeTIo W Ooxee 10
JHS OIpoca B OJHOM W3 TPEX OTACICHUI
KIUHUKA BHYTPEHHUX OoJe3Hed (Kapauoio-
T'Us, Teparus, racTposHTepoaorus) Kiamue-
CKOI1 OONBHUIIEI METUITMHCKOTO YHUBEPCHUTE-
Ta, ¥ IOCTUTTINX K 3TOMY MOMEHTY CTaOWITH-
3alUM COCTOSHUA. B uccaegoBanue BKIIOYA-
JIUCHL TOJLKO MAITUEHTEI, UMEBIINE OIBIT He-
ONTHOKPATHBIX TOCIHTANM3ANNN, B TEUCHUE
MTOCIEHETO To/la B YKA3aHHBIC OTACICHUS
Kannnueckoit Gompuunesl Ne3 CI'MY. Bo-
MPOCHl AHKETHI KaCAIWCh TPEABIAYINCH TOC-
MATATM3AIAN TMallMeHTa B HAIll CTaldoHap.
Takoit BEIGOp KpUTEPHEB BKIIOYCHHUS 00Y-
CIOBICH craeaylommMu  Qaktopamu. Bo-
MEPBBIX, MPOBEACHUE OMpoca M0 TOYTe, Kak
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ATO AETANIOCH aMEPUKAHCKUMHE HCCIIEA0BATE-
asmu, B Poccun ropasno Godee 3arpyiHu-
TEITHHO 110 MHOTMM TEXHUUECKUM TPUYMHAM,
Bo-BTOpEIX, MTpH OMpOCE MAIMEHTOB HAXOIS-
IMUXCSA B CTAI[HOHAPE HENb3S HE YUUTHIBATH,
4TO WCKPEHHE OTBETHI Ha BOMPOCHI, Kacaro-
IUecs TeKYIIeH TOCTIMTATH3AIMY U OOIeHUS
C HBIHEIIHUM JICUalllM BpavoM, CIIOCOOHBI
JIaTh JUIIb HEKOTOPBIE OONBHBIC, U TIOTOMY,
JTaHHBIC, TTOTYYSHHBIE B 3TOM CIIydae, MOTYT
HE OTpaXkaTh WCTUHHOE TTOJIOKEHUE BEIIeH.
B-tpetbux, mis Poccum MMEHHO TOBTOpPHEIC
TOCTIUTAIM3AIMH  TIPENCTABIAIOT  JIOBOJIBHO
OCTPYIO TIPOOJIEMY M HEPEIKO SBISIOTCA OT-
paXeHHEM HECOBEPIICHCTBA B3aMMOOTHOIIIE-
HUI OONBHOTO M CHCTEMBI 37PaBOOXPAaHCHMUS,
B wuccrenoranme Takke HE BKITIOUANNCH TIa-
IIHEeHTHI Miaiie 18 mer, O0IbHBIE ¢ OHKOJIO-
TUYCCKUMH  3a00JEeBaHUAMHY, CTPasalolue
JIEMEHIMCH, TICMXUICCKUMHU 3a00JIeBaHUSMHY,
HaxXOAAIMMecs B TCPMHUHATBHON CTaauMl Xpo-
HUUECKUX 3aboyieBaHUH. YdacTHe B OIpoce
OBLIO aHOHUMHBIM U TOOPOBOJIBHEIM,
[Ipumensemas B 000OMX HCCIEIOBAHUS
agkera - omnpocuuk  Picker  Institute
questions[1], HCMOTB30BAHHBI A0 3TOTO B
LeaoM psage ucciaenoBaumii[1-2,6]. Auketa
coctosia u3 60 BOTIPOCOB, KOTOpBEIEC OBUIM
pazOouTel Ha 7 TPYIII M, COOTBETCTBEHHO, IO~
CBAIICHBI: YBOKECHUIO K JUYHOCTH U K TIpE-
MTOYTEHUSIM TIAIIMEHTa CO CTOPOHBI MEITUIHH-
CKOTO TepcoHala, OPraHM3aldd TOMOINN B
cTanuoHape, WHGOpMAIMK W 00pa30BaHUIO
MaruenTa, (pU3nIeCKOMy KOM(OPTY MalleH-
Ta (BKIIOYAS OKa3aHWE METUIIMHCKOM MOMO-
M, CBA3aHHOE ¢ 00e300JMBaHMEM MalyeH-
Ta), SMOIMOHAIBLHON MOANCPKKE, TIPUBICUC-
HUIO K JEUEHUIO CEMBH MAICHTa, MePeX0Ty
OT TOCIIUTAITBHOTO 3Tara JeueHus K aMOynia-
TopHOMy. llpm oTBeTe Ha KaKABIH BOIPOC
MAIUEHT MOT BBIOpATh OJUH W3 3-4 BO3MOXK-
HBIX BapwaHTOB oTBera. llpm awmammze pe-
3yJBTAaTOB, OTBET TAIMECHTa OJHO3HAYHO IT0-
JOKUTENBHO ONEHUBAIOIINMK KaKoW-THO0 U3
ACTIEKTOB JICUCHUS, pPaccMaTpUBalICS Kak
“HMpaBWIIBHBIA”, a 000N Jpyrod BapuaHT
oTBeTa cuuTancs “mpobremupiM”. Jladee
VUUTBIBAIOCH 00IIee KOJMYECTBO MpobiIeM-
HBIX OTBETOB KaXJOT0 TMAlHEHTa MO KaXI0i
rpymme BompocoB. Ecinm komudecTBo mpo-
OJeMHBIX OTBETOB cocTaBisuio 60% u Goxee
OT 00ILEro KOJIMYEeCTBA BOMPOCOB TI0 JAHHOM
TpyMIe, TO 3TO PACICHUBATIOCH KaK HATHYUC

y MalpeHTa npobaeMbl 1Mo JaHHOMY MTYHKTY
aHkeThl. Bammmuzanms ompocHuMKa (Tocie
nepeBoia Ha PYCCKU A3BIK) ObuIa MpeaBapu-
TEJIBHO TIPOBEZICHA ¢ yHacTHeM 92 TalueHTOB
MO CTaHJapTHOHN METOIHKE.

[Ipu cpaBHEHUM TaHHBIX HAMH HCTIONb-
30BAIMCh pe3yAbTaThl mporpammel MHQP
Statewide Patient Survey Project momydennsie
TOJBKO Y TEPANIeBTUICCKUX MAIlHCHTOB.

PesyabTarsl n 00cy:xaeHue

B mamewm onpoce coraacuimch MPUHATE
yuactue 150 marmentoB (87% W3 HaXOIUB-
IIMXCSl Ha MOMEHT OIpoca B cTanuoHape 6o-
jgee 7 AHEH W TeX, KOMY OBLTO MPEIOKCHO
3aMOJHUTH OMPOCHHK). 46% (69 uenoBek) —
MYKYMHBI, OCTaJbHBIC KEHIIWHBL BozpacT
koxnebancst ot 21 roma no 82 ner. Cpenumit
BO3pacT — 66 JeT. 371ech caenyeT OTMETHUTD,
YTO TI0 TOPSAKY TIOCTYIUICHHS TAalMeHTOB H
OCHOBHBIM TIOKa3aTeJIsIM JICSITEIbHOCTH HAaIll
CTallMOHAp 3HAYUTEILHO HE OTIHYAICA OT
APYTUX HE CTOJMYHBIX KIMHUYECKHX OO0Jb-
HULl. B 3Toi cBs3M Bce MOJyHEHHBIC HaMH
pe3yapTaThl MOKHO B OTPEICICHHOM Mepe
MOKHO MTEpPIOANPOBATL Ha APYIHX MaleH-
TOB OTEUECTBEHHBIX TEPAIeBTHUECKUX KIIU-
HUK.

B mporpamme MHQP Statewide Patient
Survey Project Bcero mpHHSIM ydacThe
12680 manueHToB (MPOLEHT TPUHABLINX yva-
cTHe cocTaBha oT 28% 1m0 59% OT KoaudecT-
Ba Pa30CITaHHBIX aHKET TI0 Pa3IHMYHbIM MEIH-
UUHCKUM YUPEKICHHUSIM).

Ilo pesympratam MHQP Statewide Pa-
tient Survey Project 78% mamnumeHToB Mmocuu-
TaJ M OTHOLICHUE K ceOe M CBOMM TIpeanoyTe-
HUSIM YBaXXUTEIBHBIM. 72% OBLIM JTOBOJBHEI
opranuzanmei aeuenus, 71% cuuraeT nocta-
TOYHBIM MH(POPMALIMIO MPEAOCTABICHHYIO UM
0 3aboneBanuu U 0OyUCHHE TIPOBEJICHHOE B
ctaumonape. 89% MOBOJNBHBI  (PUBHUECKIM
KoMpopToM, 00ecreurBacMbIM B CTalliOHA-
pe, 74% oTMEYaloT 3MOLUMOHANBHYIO TIOJ-
JIEPKKY CO CTOPOHBI METWIMHCKOTO MEPCO-
Hana, 77% - MpUBICYCHUE CEMBU K TIPOLIECCY
nedenns. HarMeHBIINE MPOIECHT TalUEeHTOB
oKazajcs yIOBJIETBOPEH TPOLECCOM Tepexo-
712 OT CTallMOHAPHOTO dTara JIeHeHus K aMmoy-
JaTopHOMY — 66%.

B wmamem ompoce yBaxuTEIBHOE OT-
HomleHue K cebe ormeTmmun 8§7% omporeH-
HpIx. Opranuzamueil geueHns ObLTH JO0BOJb-
uel 70% MmauMeHTOB, a KaueCTBOM IMPenoc-
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TaBiageMoil wHpopMmanun 77% TAHEHTOB.
dmsuueckuit KoMGpOPT TMOJOKUTEIBHO OLe-
Huin  84% manueHToB. AJCKBaTHOE MPUBIE-
YeHHWe K MPOIECCy TEPANHN CEMBbH OTMETHIN
58%. O6 »MOIMOHATRHON MOIEPKKE B CTa-
LHOHApe CKazalu TOJbKO 61% MalueHToB.
KauecTBoM pekoMeHTanmil TNpH  BBIMHCKE
oKazaluch ynoBiaeTBopeHsl 49%. Ilpuuem, B
MOJABIAIONIEM OOJBIIMHCTBE CIy4acB TpH
BBITIMCKE TIPOBOAMIIACE Oecena, U BceM 00IThb-
HBIM BBIIABAINCH TIOAPOOHBIC THCHMEHHBIC
pPEKOMEH AN,

65

B mameMm caydae comocTaBaATh pe-
3yABTATHl aHKETHPOBaHMA ¢ JaHHBIME MHQP
Statewide Patient Survey Project mMoxHO ¢
HEKOTOPBIMH OTPAaHUYEHHUAMH, T.K. OTJIUUHS B
CHCTEME 3/IpaBOOXpaHEHHS W COCTAaBE OMPO-
IICHHBIX 0€3yCIOBHO OBLTH, XOTS TIOJE3HYIO
nHGOPMALIIO U3 JaHHOTO CpaBHEHHUS TIONY-
9UTH BO3MOKHO. CaenyeT OTMETUTh UTO Tpa-
HULE 95% JIW y Hammx amMepruKaHCKHUX KO-
JIET MOTYUIINCH OOJbIIE, BEPOSTHO B CBSI3H C
TEM, YTO OOBEM HCCIENOBAHUS B MX CiIydac
OB OOdBINE, W COOTBETCTBEHHO pPa3zdpoc B
OTBETax MallMEHTOB TaKe BHIIIIE.

Tab6anna 1. IlapaMeTpsl yI0BIETBOPEHHOCTH OT JiedeHus B mporpamMme MHQP u o pe3yns-

TaTaM HCCICIOBAaHHA B CapaTOBe
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Oo6pamaer BanmManue (Tabn.l), 4yTo 10
TaKUM TTapaMeTpaM Kak yBaXXCHHE K TaleH-
Ty, OpraHW3alWs JCUCHUS, TMpPEIOCTaBICHUE
nHpopMaluu 1 o0ydeHue, PU3NICCKUN KoM-
($OpT YIOBIECTBOPEHHOCTh KaK HAIIMX, TaK U
aMEepUKaHCKUX TMalMEeHTOB BIIOJHE COTMOCTA-
BuMa. Bricokuil ypoBeHs Oopranmzaniu Jeue-
HUS 1 u3HUecKoro kompopTa B aMEpUKaH-
CKHX CTalloHapax COMHCHUS HE BBI3BLIBAIOT.
HutepecHno 3aMeTUTD, YTO XOTS Hamla KIMHU-
Ka UMeeT TpaaulMoHHbIe Ans Poccun mare-
pUaTbHBIe TPOOIEMBI, OpraHu3aluel Jeue-

HUS ¥ YCIOBUAME NPeOBIBaHuS Y HAC yIOBIIE-
TBOpeHa OblIa 3HAUUTEIbHAs YacTb OOJBHBIX,
YTO €IIe pa3 3acTaBIsET 3a7yMaTbcs O TOM,
YTO MaTepUaIbHBIC TIPOOIEMBl HE SIBIAIOTCS
peIIaomuMi Tl TallueHToB. Bricokas cre-
TeHb YBaOKEHWs K MAIMEeHTy U J0CTaTOYHO
MOJTHOE TIpEe/ACTaBICHUE Beel MH(pOpManuu o
3a00J1eBaHUU U COCTOSHNM nanuenTy B CLLIA
TaKkk€ MOXHO paccMaTpuBaTh Kak JIaBHO
chopmupoBaBIieecss U OYCHb KECTKOE TIpa-
BWJIO TPH OKa3aHWUM MEIWIMHCKONW TIOMOIIIH.
OdeHb BBICOKMI ypOBEHb TOKasaTenael yBa-
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KEHUS K TMAlUeHTy y Hac, OUYCBHIHO, CBS3aH
KaK C BBICOKMM BpaucOHBIM YPOBHEM B KITH-
HUYECKOU OOTBHUIIE, TaK U ¢ OOTBIINMHU KOH-
TpacTaMH MeXNy pabOTHUKAMU KIWHUKH W
MEePCOHANIOM aMOyIIaTOPHOTO 3BEHA, ¢ KOTO-
PBIMH MKy TOCITUTATH3AIMSIME OOIIAIOTCS
OOJTBHBIE XPOHWYCCKUMH  3a00JICBAaHUSIMU,
MoxHO TonaraTe Takke, 4TO WHGpOpMAaIws,
MTOTydeHHAas 32 BPEeMs JICUCHUS, JUTS MallieH-
Ta OKa3bIBACTCA B OOJBIIMHCTBE CTy4acw I10-
HSATHOM U IOCTaTOYHOM,

Ormenka 3MOIMOHANBHOM TONICPHKKH
HECKOJIBKO HIDKE Y HAITNX MAIUeHTOB, XOTS U
MaIUeHTHl rocruTaneil Maccauycerca 3THMH
ACTIEKTaMU JCUSHUS OBLTH MEHEE JOBOJBHEI,
geMm apyruMu myHktamu. [locnenanee Hembss
CUMTATh HEOXKHUIAHHBIM. B nuteparype Heo-
HOKpaTHO 00paIiasoch BHUMaHUE Ha TO, UTO
MMEHHO SMOIMOHATBHOU MOIICPKKA U 00-
IEHUS ¢ BPAadoM HE XBaTaeT MHOTHM ITaIlH-
eutaM[3,9]. B ¢BsI3M ¢ «MHTEpHAIMOHATLHO-
CTBIO» W OYCBHAHON CEPHE3HOCTHIO ATOU
MPOOJIEMBI, BEPOSITHO, CICAYET 00CYKIaTh HEe
TOJNIBKO HW3MEHEHHE OMPEACISHHBIX “‘Tpajiu-
Iuit” o0IIeHUs Bpadya W MaIMeHTa, HO U BO3-
MOKHOCTH MEPEeCcMOTpa CTAaH/IaPTOB OKAa3aHUS
MEUTIMHCKON TIOMOTITH,

[IpuBnedyeHre k Mporeccy JEUSHUsS Ce-
MBU aJeKBaTHBIM TIOCUMTAIH JANEKO HE BCE
MAIUeHTHl, KaK B HaIlleW KINHWKE, Tak U B
aMEPUKaHCKUX CTaI[OHApax, MpUYeM y Hac
HEJOBOJNBHBIX OBLIO JIOCTOBEPHO OOJBIIE,
Bunumo, ecim o01meHus ¢ BpauoM He XBaTaeT
Y CaMHM MAI[MeHTaM, TO UX OJU3KUM BHUMA-
HUE Bpauda J0CTaeTcs JSHCTBUTEIBHO CYIIE-
CTBEHHO B MEHBINEH cremeHu. M 3To omsars
ke o0mas mpobiemMa s BceX OONBHBIX, He-
3aBHICHMO OT HAIIHOHAIBHOCTH,

HawmGonee ys3BUM MPOIECC BBIMHCKH
W3 CTalyoHapa, OIATh ke, Kak JUIS HallnX,
Tak M AN aMEPUKAHCKUX TMAIMeHTOB, XOTS,
BEPOSATHO, IS OTEUSCTBEHHBIX OOTBHBIX 3TOT
MOMEHT SIBIISICTCS €Ile Ooliee KPUTHUSCKUM,
00 3TOM CBUAETENBCTBYIOT M JOCTOBEPHBIC
OTINYHUSA 110 JaHHOMY TapameTpy. OueBUIHO,
MMEHHO 3TOT MOMEHT SBIeTCS Hambolee
CIOXHBIM BO B3aMMOOTHOIICHHSAX Bpada |
maruenTa.  BeposTHO, JOKTOpaMM HEIoCTa-
TOYHO BHUMaHUS YICIACTCS UMEHHO TPOIEC-
CY 3aKIIOYUTEIHLHOTO OOIIEHUS ¢ OONBHBIM,
Henp3s k ToMy ke HCKIIOYMTH, 9TO TIPEI-
CTaBJICHUS Bpaveil M TAIMEHTOB O TOM, 4TO H
Kak oOCYyXJaTh, CYIIECTBEHHO PACXOJATCH,

KaK pacxXosaTcs U UX TPEeACTaBICHUS MO PSLy
ApyTUX BaxHbIX mpobaem[5,8,10]. Pesynpra-
TOM 3TOTO MOXKET OBITH HETIOHUMAaHME Lieneit
Ha3HAUCHUA MEIMKaMEHTOB JIISI ITUTEILHOTO
mpuema, cOOTIOACHUS IUETHl M HAGIIoNeHUS
32 CBOMM JAIBHEHIINM COCTOSIHHEM, M, Kak
CJIEJICTBUE, HEIOCTaTOUHAs KOMILTACHTHOCTH
ManpenTa. A ¢ 3TUM B OTIpeneNeHHON Mepe
MOTYT OBITH CBS3aHBI PELMANBEI 3a00ICBaHUS
W TIOBTOPHBIC TOCTIUTATM3AINK, KAKOBBIE U
UMETU MecTO Y 00CIe/IOBaHHBIX HaMU OO0JThb-
HBIX. BozMoxHO, 1ermecoobpa3Ho HEKOTopoe
M3MEHECHUE TIOpSIKA BBIMMCKM TAllUCHTa W3
CTAallMOHAPOB B BUJIC YBEIHICHUS KOJUICCTBA
W U3MEHCHUS XapaKTepa Mpe1oCTaBIsIeMOi B
3TOT MOMEHT mHpopMauuu. Bpsag am pas-
JUYHBIC «IIKOJIBD IS OOJBHBIX, ¢ OOJBIINM
KOJIMYECTBOM DPAa3BEpHYTOH, HO OJHOTHIIHOM
nHpopMauu o 3a00JeBaHUN U JICUCHIH, MO-
I'yT MaciITabHO pemuTh 3Ty 3anady. Oue-
BWIHO, OOJblIe BHUMAHHMA JOMKHO OBITH
yAEICHO MMEHHO WHAWBWIYaJbHBIM OCOOCH-
HOCTSIM TIAILMIEHTOB, @ TAKKE WX BOCIPHUITHIO
cBOCH OOJIE3HN U BO3MOKHOCTEH €€ JCUCHHUS.

3aknovuenne

Takum oOpa3oMm, B OILIEHKax CTalHoO-
HApHOTO JieueHus O0JbHBIME U3 Pa3HBIX KITHU-
HUK, Pa3HbIX CTpaH O4YeHb MHOTO OOIIEro.
CymecTByeT HETBIH A MPoOieM, 0UCBUIHO
OCCIOKOSIIMX MAIFCHTOB, HO HEaJIeKBaTHO
OLICHMBACMBIX WX Je4alluMu Bpadamu. M3
BCEX HMX, TPOIIECC BBIMUCKH M3 CTallHOHapa
MOSy4YHa Hambosiee HU3KYIO OLEHKY oOcie-
AyeMBIX TALUHCHTOB W TI0 pe3yabpTaTaMm
MHQP Statewide Patient Survey Project u o
JAHHBIM HAIIEero COOCTBEHHOT'O HMCCIIEI0BA-
uust. Ilpeacrasaserca, aro dopma 3aKIIOUH-
TedbHOW Oecenbl M 0O0CcTaHOBKA, B KOTOPOit
OHa TIPOBOIUTCA, HYXAAIOTCS C OJHON CTO-
POHEBI B Gosiee TIYOOKOM H3YUCHUH, & C JIPY-
rol - B 3HauMTenpHON Koppekumu. Ilpen-
CTaBISIETCSA TakXke, YAOBJICTBOPCHHOCTL Ta-
LHCHTA OT JICUCHUS CBs3aHa ¢ OOIIMMH IS
PasIMYHBIX OONBHBIX M Pa3THYHBIX KIMHHK
MOMEHTaMH, 4TO OOYCIOBIMBAET HEOOXOIM-
MOCTB pa3paboTKH YHUBEPCAILHOT'O TIOAX0Ia
K 3TOM mpobieMe.
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COMPARATIVE ANALYSIS OF THERAPEUTIC PATIENTS’ SATISFACTION WITH
IN-HOSPITAL TREATMENT IN CLINICS OF SARATOV AND MASSACHUSETTS
Naumova E.A., Shvarts Y.G., Tarasenko E.V.

State educational institution of higher professional education Saratov Medical State university
of Roszdrav, Saratov

Despite numerous studies of patient satisfaction with treatment, they have not resulted in
the enough authentic information about this problem. Massachusetts Health Quality Partners
(MHQP) conducted the Statewide Patients survey to provide hospitals information about pa-
tients’ satisfaction. Results of program were very interesting. We hadn’t such studies in Russia
and that is why we collected information in Clinical Hospital of Saratov Medical State Univer-
sity to reveal patients’ mind about this problem in our country using the methods of MHQP
Statewide Patients survey. Data from our study was compared with results of mentioned survey.

MHQP Statewide Patient Survey Project obtained results from 51 hospitals across Massa-
chusetts. 27414 questionnaires were mailed.

We conducted survey from in-patients of clinical hospital of medical state university.
Hospital experiences were assessed with Picker institute question in both studies.

150 patients took part in our study. 12680 respondents constituted the sample for analysis
in MHQP Statewide Patients survey. Patients’ satisfaction with treatment with respect for pa-
tient preferences, coordination of care, information and education, physical comfort in our hos-
pital was the same with Massachusetts results. Inclusion of family and friends was determinate
by patients as insufficient as in our clinic, as in Massachusetts hospitals; moreover rate of satis-
fied patients in our hospital was lower than in Massachusetts. The most critical finding is low
level of patients satisfied with continuity and transition after discharge from hospital in both
countries, but especially in Russia.

There are more common in patients’ characteristic of in-hospital treatment in different
countries. Evaluation of continuity and transition after discharge from hospital by patients was
the lowest as in current study as in MHQP Statewide Patients survey. Further research is
needed to measure specific aspect of doctors’ last conversation with patient in hospital and
some changes in this process should be done.
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