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INFLUENCE OF THE ESTIMATION AND THE ANALYSIS OF EXPENSES FOR QUALITY 
ON INDUSTRIAL ENTERPRISE COMPETITIVENESS’ INCREASE TAKING INTO 

ACCOUNT INTRODUCTION OF THE PROCESS APPROACH 
Chesnokova Zh.A. 

The Kamyshin institute of technology (branch) of the Volgograd state technological university 
 

Implementing international standards ISO series at Russian enterprises and industrial pro-
duction shift to the work in the situation of process approach dictates precise control of the en-
terprise financial resources. Therefore the problem of economy quality system implementation 
is paramount in the modern management system development. The most important element of 
this system is the analysis and estimation of quality expenses. In the article the author differen-
tiates analysis and estimation, considers in detail the basic methods and approaches to quality 
expenses estimation in the situation of process shift. Besides the author has developed the algo-
rithm of quality expenses analysis realization and ascertained the main measuring basis and 
proved the expedience of some separate process indices calculation. The research result vividly 
illustrates the necessity of quality expenses information analysis and estimation and their influ-
ence on an enterprise competitiveness increase. 
 
 


