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KOMMYHUKATABHBIE TAKTUKH B JUCKYPCE TEJEBU3MOHHOI'O TOK-IIIOY
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B craTbe paccMaTpHBAKOTCS THIMYHbIE KOMMYHHKATHBHBIE CTPATErHH M TAKTHKH, HCHOJIb3yeMble BeIyIHMH H
YYACTHMKAMM TeJeBH3HOHHBIX TOK-II0y Ha mnpumepe The Oprah Winfrey Show. J[laércs xparkas
XapaKTePUCTHKA CTPYKTYPHI TOK-IIOY C MepeYrcJeHHeM OCHOBHBIX KOMIO3HIHOHHBIX ieMeHTOB. IloxpoGHo
ONMHUCBHIBAIOTCS KOMMYHHKATHBHBIE CTPATerMM M TAKTHKH, MO3BOJISIIOLIME, C OIHOl CTOPOHBI, BeayleMy
yIpaBJsATh X0I0M Gecelbl, a, ¢ APYroii CTOPOHBI, YYaCTHHKAM M TOCTSAM-3PUTENSIM PearupoBaTh Ha PeIUIMKH
BeIyLIero i NPHHUMATh y4acTHe B 06cy:kaeHun. DYHKIMS TeleBeayliero peajiusyercs 4yepe3 TAKTHKH BbI30Ba
Ha OTKPOBEHHOCTH, pa3bsiCHeHMsI, GOpMyIMpPOBaHMs BBHIBOAA M BhIPaKeHHsl COOCTBEeHHOro MHeHus. DyHKuuUs
YYAaCTHMKA OCYLIECTBIISIeTCsl ¢ TMOMOINbI0 TAKTUK HpPHBEAEHHSI aPryMeHTOB, BCTPEYHBIX BONPOCOB,
CaMOBBIPAKEHHsI.
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COMMUNICATIVE TACTICSIN TELEVISION TALK-SHOW DISCOURSE
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This article discusses typical communication strategies and tactics used by the hosts and participants of
television talk shows on the example of The Oprah Winfrey Show. A brief description of the talk-show structure
is given listing the main compositional elements. The communication strategies and tactics allowing on the one
hand the host to control the course of the conversation, and, on the other hand, the participants and guests to
respond to the host and participate in the discussion are detailed. TV talk-show host function is implemented
through the call to candor, explanations, drawing conclusions and expressing their own opinion. The function of
the participant isrealised by using tactics of giving reasons, counter-questions, self-expression.
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TeneBU3MOHHBIE TOK-IIOY SIBISIOTCS OJHMM W3 PacHpOCTPAaHEHHBIX MEIHa-)KaHPOB U
MHTEPECHBIM OOBEKTOM JUISI M3YUEHHUS C Pa3JIMYHBIX MO3MLMN, B TOM 4YHCJE, C TOYKU 3PECHHUS
BO3MO)XHOCTH BBIICTICHUS TUIHYHOW CTPYKTYpPbl M THIHUYHBIX KOMMYHHKATHBHBIX TaKTHK.
[ToBeneHne repoeB TOK-IIOY, MPEAIOIOKHUTEIHHO, YKIIAJABIBACTCS B HEKUE CIICHAPHH, Peallu3yeMble
C TIOMOIIBI0O KOMMYHUKAaTUBHBIX CTpPAaTeTMd M TAaKTUK, a TaKXKe B TPAJUIUOHHYIO CTPYKTYPY
JIaHHOTO “KaHpa. PaccmarpuBarbesi OUCKYpC TOK-IIOY B JaHHOW cTarbe OyneT Ha TNpUMepe
amepHrKaHckoi Tenenepenadn “The Oprah Winfrey Show”.

B ompeneneHun CTPYKTypBI AUCKypca TOK-IIOY CJEIyeT OIHPAaThCs Ha IapameTphbl
OIUCaHUsl peyeBoro oOIeHus, BbABUHYTHIE B pabore JI.I. BacuibeBa [2: 65]. T.M. TapaceBuu
OTMEUAeT, YTO OLEHOYHOCTh M AMOIMOHAIBHOCTD B TUCKYPCE TOK-IIOY BBICTYIAIOT HHCTPYMEHTOM
peanm3alii MHTEPECOB aBTOpa. DMOIIMH 3PUTENSI BBI3BIBAIOTCS MHEHHEM aBTOPUTETHBIX JIIOJICH,
JaHHBIMH  aHATUTHYECKUX  mokaszarenerd [9: 13]. HamomHEHHOCTh  TOK-MIOY — PSAOM
HeMH(OPMATUBHBIX BBICKa3bIBaHUI [4] MpeacTaBisieTcss OTACIBHOW TEMOW HCCIIEIOBAaHUS, B TOM

Yuciae B TOM, YTO Kacaercs BbiieicHus uX skaHpoB [3]. Kpome Ttoro, dopmar TeneBH3MOHHON



nepefayn MpeanosaracT MepeKInyKy BepOaabHBIX M HEBepOaTbHBIX KOmOB [1], KOTOpBIC Takxke
MOTYT y4acTBOBaTh B 0()OPMIIEHUH CTPYKTYPHI TOK-IILIOY.

Pe3y.]'[]>TaTbI HCCJICIJ0BAHUA

CTpyKTYpHO-KOMIO3UIIMOHHO TOK-IIIOY OTHOCHUTCA K YHCIY JHAJIOTHYECKHUX IKAHPOB.
DJIleMEHTaMH KOMITO3UIIMOHHOM CTPYKTYpbl TOK-IIOY SBJISIIOTCS 3a4MH, pa3BUTHE, KYIbMUHAIUS,
pas3BsizKa. 3auMH BKJIIOYAET B ceOsl: MPUBETCTBUE AayTUTOPUU BEIyIIUM, 0003HaYeHHE TEMbI TOK-
110y, IPECTaBICHHE TOCTEeH (M/UITH SKCIIEPTOB).

B rtok-moy “The Oprah Winfrey Show’o6o3HadeHre TeMbl W TpPEACTaBICHHUE TOCTEH
IMPOUCXOAUT B BUAC BHUACOPOJIMKA B Ha4YAJIC IIpOorpaMMbl HJIM K€, €CIIU B eé CTYAUHN TOSABIIAIOTCSA
3BE31bI ACTpaJibl — BBICTYIUICHHE Ha ciieHe rocts: “For my exclusive interview with Lisa Maria
Presley we met in the English countryside on wanléy from LA. Lisa is here working under new
album and spending some quality time with her hngdlddichel Lockwood and their twin girls.”

ITpusercteue Beaymeii: “Hi Oh, how'd you get so lucky? Have a seat.”

[Mpencrasnenue rocreii: “We welcome J.L. King to the show because you aeedf the few
people who hashosen to speak out about this even though the Newhnfes”.

HNHorna Tema TOK-1110y 0OBSBIISECTCS B BHACOPOIUKE, MHOT/IA TTEPE WIIH TIOCIIe TIPUBETCTBUS
rocreii. Pa3BuTme — 3TO HEMOCPEICTBEHHOE OOCYXKIEHHE OO0O03HAUCHHOW TEMBbI, PACKpBITHE
XapakTepa TepoeB, IPEICTaBIEHHE pa3HBIX TOYEK 3pEHUs Ha JaHHYI0 MpoOieMy, IOUCK
COBMECTHBIX pemieHuid. KynbMuHamms TOK-IOy — 3TO0 CcoOOBITHE, BbI3BaBIIee Hauboiee
HMOIMOHAIBHOE HANPSHKEHNE Y Y4aCTHUKOB IIporpaMMsi [8].

Pa3zBsizka cocTOUT u3:

1. CnoB OnaromapHOCTH BeAylledl B aJpec BCEX BOBJICUEHHBIX B IPOTpaMMy JIOJCH 3a
yuactue u Baumanue: “Thank you. Thank you. We'll do more. Bono, ChusKer, Secretary O'Neill
and all of our guests.”

2. IlpesenTanus BeIBOaa, pekomenparun: “If you want more information on Bono's work or
his organization, DATA, please visit oprah.comnJos on Oxygen. We'll be on Oxygen for Oprah
After the Show with Bono after the show. Imaginatistgoing on here.”

3. IIpomansusie cioBa: “Bye, everybody. Bye, everybody.”

CYH_IGCTByeT ABa IPUHOUIIMAIBHO OTJIWYHBIX THIIA CHeHapI/ICB: C IIOJIHOCTBIKO T'OTOBBIM
TEKCTOM WJIM TOJBKO ¢ 0003HAYCHHEM POJIed M OCHOBHOM TeMbl cooOuieHus [7]. B mepBom Tume
clieHapus MoApoOHOE ONMHCaHUe NEHCTBUN M PEIUIMK, BO BTOPOM NPEACTABIECH MOATOTOBICHHBIN
JETaTbHBIN TIJIaH MPOBEACHUST KaKoro-HHOynb 3penumia. ClieHapwil TOK-TIOy — “pa3roBOPHOTO
npeacraBiacHus’, “pasroBopHoro 3penuina’ [5: 58] — cimemyer OTHOCHTH KO BTOPOMY THITY.
Cuenaphas pa3pa00TKa JaHHOH TeJIeBU3MOHHON POTPaMMbl — “HEKOE Pyciio, IPUTOTOBIEHHOE ISt

TOr0, 4TOOBI TOYHO HANpPaBHUTh MOTOK MBICIEH MPUITAIIEHHBIX JIOJCH, 0003HAYUTh MOCTAHOBKY



pOOJIEMBI M JIMHUIO TIOBEACHHUS BEIYIIETO, IPOIyMaTh BO3MOKHbIE BEIBOABI [5: 59].

TpeGoBanusi, mpeabsBIseMbIe BCEM YYaCTHHKAM HPOTrpaMMbl, — HanOoJIee MOJHO PACKPBITh
TeMy TIepelayd B TEUYEHHE MKECTKO pPErIaMEHTHPOBAHHOTO BPEMEHHOIO OTpe3Ka Teneddupa.
HUrnopupoBanue JaHHOW CTpaTerwMy MOXET MPHUBECTH K HEONPABIAHHON 3aMeHe “OO0IIeHHS Ha
TeMy B “pa3roBop HH O 4€M”, YTO MPOTHBOPEYMT IEIU TOK-I0y. DYHKIUAMU TEICBEAYIIETO B
9TOM CJIy4a€ CTAHOBATCA HAIIPABJIICHHUC U KOOPAUWHHUPOBAHUC IpOoLECCa KOMMYHUKAIIUU B CTyIHUU.
Jlazee npuBeCHBI TPUMEPbI KOMMYHHKATHBHBIX XOJIOB (PEIUTUK), UCTIONb3YEeMbIC TeIEBEAYIICH IS
peanu3aluyu yKa3aHHBIX BBIIIE TAKTUK B PACCMATPUBAEMOM TOK-LIOY.

[) Bo3BpaiieHre Kk TeMe TOK-IIIOY:

“... it is really the hottest thing going on in theosld right now. It defines the word
“phenomenon.” Eighty-five million books sold...”

“Well, Bono says that the true spirit behind hissituand his mission in Africa was really
greatly influenced by his young days as a lad gngwiip in southern Ireland-- as a lad. Take a
look.”

[I) BbI30B Ha OTKPOBEHHOCTB:

a) HACTaWBaHKE Ha BOIPOCE:

Oprah: But what does it feel like? Does it feeklieing in the—I cant imagine—like in the
eye of a storm or something? | dont know.

Taylor: Yeah, it's different. It's almost like y&iue two different worlds.

Oprah: Yeah?

Taylor: You go into that world, and then you coetely vanish and you go back to your
regular life.

Benymiast ycneimana otBeT rocts U BorpocoM “Yeah?” naronknyna cobecenHuka Ha Ooiee
Pa3BEPHYTHIN OTBET.

0) mepedopMyIUpOBaHKE BOIIPOCA:

Oprah: Did he have to die for you to recognize thatoved you?

Lisa: | think so, sadly.

Oprah: Is that the first time that you recognizadbelieved that he truly loved you, after he
died?

Lisa: | think, yes. Sweeping answer would be yes.

[TepedopmynupoBanre BOIpoca MPOU3OILIO ISl MOTYIeHUs OoJiee TOUHOM HH(DOPMAITUH.

B) yTOuHEHHE HH(OpMAILINY TTapTHEPa:

Oprah: Where were you when you first heard, whezeewou?

Lisa: | was in England and | don't know why butnvas the strangest day of my life. | was
crying all day.



Oprah: For what reason?

Lisa: | don't know and | don't normally do that.

r) nmepeOMBaHUe MapTHEPA:

Lisa: No. (laughs) | can only answer for myselftdibyou that I'm not normal. But um

Oprah: But you've managed to be relatively veriwae and that's why I'm thrilled that
you're talking to me today. You've made a conscarasion to talk now. Why?

OTH TaKTUKM HaNpaBlIeHbl HA CO3JaHME TaKHUX YCIOBHHM OOLIEHHs, MPH KOTOPBIX
TEJIe3pUTEIh, YIACTBYIOIIUN B MPOIECCe KOMMYHHUKAIIUN, MOT TIPOSIBUTH ce0s KaK spKasi sS3BIKOBAs
JIMYHOCTD, crmocoOHass HE TOIBLKO HaubOoJiee TOYHO BbIpaXXaTb CBOKO TOYKY 3pCHHUA II0
00CyX1TaeMOMY BOIIPOCY, HO U apryMEHTUPOBATh e¢ [6].

[Il) Pa3wsicHeHue:

1) onenka curyaruu: 1. Oprah:You guys joined forces. That was goockén &ood to see.

2. Oprah: A lot of-- a lot-- a lot of them are wemat home with their own children, worried
about them coming home, their husband coming homdiriner. What does this have to do with
her life?

Benymas BeIpakaeT yauBICHHWE M BOCXMIICHHUE CJIOBaM COOECEIHHKA, COMPOBOXKIAs
0I00pUTEITHLHBIMH PETIITUKAMH.

2) onienka noseaenus napraepa: Oprah: Really? And what makes you the most contita®a

Bono: Well, I'm feeling pretty good right now.

Oprah: That's good. That's good. That's good.

3) koMMeHTHpOBaHKe clioB mapTHepa: Lisa: He would come tell me, he would come tell me.
“If you're not gonna do it, Debbie said she’ll do» And | was like, “What is that? Hi. Uh... not
gonna entice me.” So we would get into it, you kremguments because that really wasnt how to
handle it. But that was how he knew how to hanigledont wanna say — he’d be like, «Well if
you’re not going to, this person will. Are you garato it or not?”

Oprah: That's what you mean by disposable.

Jlo nmanHOro BhICKa3biBaHus Jlu3a yxe ymorpeOisuia cioBo “disposable” B 3HaueHumn
“MCroNb30BaHHBIMN” OTHOCHTEIIBHO ce0sl, B JaHHOM OTpbiBKe Ompa KOMMEHTHUPYET €€ “OTO ThI
“MeJia BBHTY, KOTJIa Ha3bIBajla ce€0sl MCTIOJIb30BaHHOW .

4) 3aBepiienue Mbiciu naptHepa: Lisa: They are but it's been happening all my Ifegust
16th I've dreaded my whole life which is you know...

Oprah: ...The death of your father.

Lisa: Yes and now it's June 25th.

5) dopmynupoBanue BbiBOjA 3a maptHepa: Lisa: The one thing that correlates with Michael
and with my father on this subject is that they kel luxury of creating whatever reality around



them they wanted to create. They could have thdskifi people who were gonna go with their
program or not go with their program and if theyrest then they could be disposed of.

Oprah: It's the reality of being a God in your owworld.

Lisa: Right.

6) MoBTOp pEIUIMK MMapTHepa ¢ KoMMeHTapueM mim 0e3 kommenrtapus: O: What was the
lowest low?

L: The lowest was... you know, again, when | tal@uathim | now in retrospect want to
make very clear that | understand him now more thawver did. So when | speak about him | can
speak about him with understanding and it’s all gowmw. For some reason, | dont know what
happens when someone passes away and this is wbias of it, but I've come to have all this love
again and understanding for him. | don't know whizad to take all that to have this happen. That
upsets me a bit. But the lowest low...

[IpuBen€HHubIil MpUMep COACPKUT Pa3BEPHYTHIH KOMMEHTApHi, KOTOPBIA Oojiee MOApOOHO
OIUCBIBACT CUTYAIIMIO, O KOTOPOU UAET pedb MEKIY COOECETHIUKAMHU.

7) Beipakenue cooctBeHHoro muenusi: Oprah: How did he ask you to marry him?

Lisa: We were in the library in front of the figed he pulled this giant 10 carat diamond out
of his pocket and put it on my finger. | think loe gn his knees too and proposed.

Oprah: And at the time he proposed did you thivét tvould be forever?

Lisa: 1 did. I don't know, I did. And when | wasunger | can honestly say that you can think
like that and believe that.

Oprah: You know from the outside it just seemedt@m extraordinarily famous people
together, everywhere you went it seemed like aigirc

B nanHOoM mpumepe Beaymias BbIpakaeT HE TOJBKO CBOE MHEHHE, HO M MHEHHUE MyOJIMKU
OTHOCHUTECIIBHO JaHHOI'O BOIIpOCa.

8) mosicuenue cBoux cio: Oprah: But what does it feel like? Does it feetllbeing in the—I
cant imagine—like in the eye of a storm or som&Ril dont know.

Taylor: Yeah, it’s different. It's almost like y&iue two different worlds.

Oprah: Yeah?

Taylor: You go into that world, and then you coetely vanish and you go back to your
regular life.

I[aHHaH CTpAaTCTrud HCIOJIB3YCTCA TCIICBCAYIIUM IJId O6JICF‘-I€HI/I$I IIOHUMaHHus CMBICIIOB,
JEMOHCTPHPYEMBIX KOMMYHUKaHTaMH B Tporiecce oOmieHus. [Ipu 3TOM TeneKOMMYHHUKAToOp Kak
ApKasad A3BIKOBAasA JIMYHOCTH HE TOJBKO HHTCPHPECTUPYCT BBICKA3BIBAHUA CBOCIO IMApTHEpPA, HO U
BBIPA)KAET CBOIO TOUKY 3PEHUS 110 00CYKIaeMOMY BOIIPOCY U CBOE OTHOIICHHUE K MTAPTHEPY.

Yerex KOMMYHHKAITME BO MHOTOM 3aBUCHUT OT MpodeccruoHanm3mMa TeleBeayIIero, KOTOPhIH,



HCIIOJIB3Yys PEUYCBBLIC CTPATCTHHM W TAKTHUKH, HC3aMCETHO HAIIPABJIACT MPOLECC O6I.H€HI/I$I, momMoractr
JPYyTUM €T0 YYaCTHUKAM KaK MOXKHO ITOJIHEE PEeaIn30BaThCA U KaK MOXKHO JIy4Ille€ apryMEHTHPOBATh
CBOIO TOYKY 3PEHHS, BO MHOTHX CIIydasx M30aBIlisieT MapTHEPA MO KOMMYHHUKAIIMUA OT MPHIIOKECHUS
JOTIOJIHUTEIBHBIX YCUJIMM 11 MHTEPIPETALUHN CMBICIOB, COAEPXKAIIMXCS M HE COIEPIKAIIUXCSA B
COOCTBEHHO BBICKAa3bIBAHHUSIX KOMMYHHKAHTOB (ITPH IMIPSIMOM U HEMIPSMOM THIIE KOMMYHHKAIIHH).

[TapTHEDP TENEKOMMYHHUKATOPa B TEICBH3HOHHOM OOIIEHHH — TeJIE3pHUTEIb (TOCTH, SKCIIEPTHI
U 3pUTEIN B CTYIUH) — HUCIIOJB3YIOT CTPAaTeTHH “CaMOBBIpaXEHUs W “apryMEHTHpOBaHUS C
CBUTKOM Ha JIMYHBIHN, MPOodeCCUOHATBLHBIN OIIBIT, OMBIT APYTUX JIOAEH, (DAKTHI U T.II.

IV)  CamoBbIpaxkeHHE HEOOXOIUMO 3PUTEITI0, YTOOBI HANOOIIEE MOTHO MPOSBUTH Ce0sI Kak
A3bIKOBAs JIMYHOCTD, MIPOACMOHCTPUPOBAB CBOIO MMO3UIUIO B OTHOIICHUHA O6C}’)K,Z[3.€MOI>1 HpOGHGMH.

Jlnst 3TOrO 3pHUTENbh MPUOEraeT K TaKTHKaM: pa3BEPHYTOTO OTBETA; OJHOCIIOKHOTO OTBETA,
YKIIOHCHHUA OT OTBETA, OTKa3a OT OTBeETa. ﬂ.]'[ﬂ pcanu3aliu CTPATCTUH <« CaMOBBIPAXKCHHA» B
HCCIIEYEMOM TOK-IIIOY TEJIE3PUTENh B OONBIIMHCTBE CIIy4aeB MPUOETaeT K pa3BEPHYTOMY OTBETY,
PCKE — K TAKTHKC OAHOCIIOXHOI'O OTBCTA, HCKIIIOUUTCIILHBI ClIydad MUCIIOJIB30BAHUSA TAKTHKU
YKIIOHCHUA MW OTKa3a OT OTBCTA. Takme dYacTOTHBIE IIOKa3aTelu pcaimn3danuu TCIC3PUTCIICM
KOMMYHHKATHBHBIX XOJIOB XapaKTepu3yeT crhenuduky OOIIeHUS B yKa3aHHBIX TOK-IIOY, TJE
TCJIICKOMMYHHUKAHT W TCJIIC3PUTCIIb, KaK IIPaBHUJIO, U3HAYAJIBHO HACTPOCHBI Ha MMO3UTHUBHBIH Auajaor
(I[I/IaJIOI‘-yHI/ICOH), a TaKTUKW OTKa3a WIKW YKIOHCHHA OT OTBCTAa YallC MHCIIOJIB3YHOTCA B
KOH(MIMKTHOM jauajore (quanore-ccope, nuanore-ckanmane) [10].

V) ApryMeHTHpOBaHHWE HEOOXOIUMO TEJE3PUTENI0 I TMPUBEACHUS JT0KA3aTelbCTB B
MOJIb3y CBOEH TOYKH 3pEHUS 1O OOCY)KIIaeMOMY BOIIPOCY W TPHBICYCHHUS HA CBOIO CTOPOHY
OCTAJIbHBIX YYAaCTHUKOB TCHCOGH_IGHI/IH. I[JBI pcain3anuun I[aHHOﬁ CTPATCruu 3pHUTCJIb UCIOJB3YCT
TAKTUKU.

1) npuBenenus aprymenToB “3a” / “ mpoTus”:

cchutka Ha JmuHbi ombiT: Oprah: But you've managed to be relatively veryaté and
that's why I'm thrilled that you're talking to meday. You've made a conscious decision to talk
now. Why?

Lisa: Everytime I've ever had an interview in fpesst | tend to get very defensive because |
was usually promoting something and it would cio$s my personal life and | tend to never want
to discuss the two. | never want them to crosaolkthat it's hard to have them not but | wanted to
sit and really have a conversation about thingd tiv@ you know, more in a personal level now, out
of the way, before | do have an album coming out.

omeIT Apyrux moxaei: Oprah: Because it doesnt feel like it's about ydd@es it feel like it's
about Edward? Does it feel like it's about the dater, it's about the phenomenon itself?

Robert: Yeah, and it's about the fans themselgewell because | think a lot of the people,



you know, they just like doing “Twilight™-relatetiings.

¢axTtbl M obmen3BectHOCTH: BONno: | mean, we were involved in Live Aid.

Oprah: Live Aid, yeah.

Bono: We raised $200 million. Wow! We thought veeked it. Africa’'s paying $200 million
a week to the richest countries in the world, yaow in Europe and in America. We said, “Well,
you know what? Let's make this a chance — let[s ttat and let's start again. Let's begin again.”
And-- and so we made progress with that. And algtuadu know, Bush and Clinton came together
on that one, and this is a thing that we've gahtike above politics.

2) Bctpeunoro Bompoca: Oprah: You know, I've asked you this and | havagk it again,
even though it's an uncomfortable subject, but isaebr not you had ever seen any inapropriate
behaviour between Michael and young children?

Lisa: Are you asking me again?

3) mepebuBanus maptHepa: Lisa: That was really, another six months of whateV
recovered from | think. | think | was the last atanding with him. That was...

Oprah: What do you mean the last one standing itt?

VYKka3aHHbIE TaKTUKH B JUCKYpC€ TOK-IIOYy pacCMaTpUBAIOTCS Kak “olmme Mecra”,
KOMIIOHEHTBI paccyxacHusi. OHU yIOBIETBOPSIOT C(HOPMUPOBAHHBIM Yy MHOTHUX 3pUTEICH
MOTPEOHOCTSM HE TOJNBKO KaK OTIENIbHBIC pEUeBhIE TAKTHKH, HO U KaK WX KOMOWHAIUS, CIOCO0
OpraHU3aluU COAEPIKAHUA PACCYKICHUS.

BriBoabI

I/ITaK, B XOA€ HCCICOOBAaHUSA BBIABICH PAJ KOMMYHHUKATHBHBIX CTpaTel"I/Iﬁ N TaKTHK,
HUCIOJIB3YCMbIX TCICKOMMYHHUKATOPOM U TCJIC3PUTCICM B IIPOLHCCCC HX HMHTCPAKTHBHOI'O
BSaHMOI[eﬁCTBHH APYT Ha JApyra B TOK-IIOY C HCJIBIO JOCTUKCHHUA HYKHOTO KOHCHHOI'O PE3YyJIbTaTa
ATOTO0 B3aWMOJCHCTBHSA, a UMEHHO NOJYYCHHE NIPYr OT Jpyra WHOOpPMAIHMH, CIOCOOCTBYIOIICH

JabHENIIEMY YCTIEITHOMY Pa3BUTHIO IMAJIOra.
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